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One Degree empowers people to build healthy and 
fulfilling lives by improving access to benefits and 
services.

Mission

We envision a world where everyone has economic 
and social well-being, with equitable and dignified 
access to the resources to thrive. We envision a social 
services system that dismantles barriers to 
opportunity, promotes race and class equity, and 
prioritizes people over profit.

Vision



AI assistant that 
enables natural 
language search

AI tools to enable 
multimodal intake 

iNCREASE iNCREASE 
IN iNC

Increase rate of finding 
relevant service from 33% 
to 65%

Hypothesis: If intake 
requirements are more 
transparent, unsuccessful 
service requests will decrease 
from ~26% to 10%

AI-powered One Degree



https://docs.google.com/file/d/1LLCmrzEqfmjCU8nsHncaVS-2suKo-a2e/preview


● Speed: Latency is a major challenge. Now 
a top priority for improvements.

● Trust & Accuracy: Some distrust over AI 
results. Ensure that information is 
verified.

● Privacy: Navigating PII concerns.

● Value Proposition: ChatGPT and Google 
search set expectations. Demonstrate 
unique value as a product.

Learnings

"It's taken a while 
to type its 
response. Like if 
this were say 
ChatGPT, it would 
be done already."

- Tester



AI-powered 
intake Tools

Small pilot and exploration 
with key referral partners 

Leverage form parsers 
from groups like CiviForm

What’s next?


